HEXHAM TOWN COUNCIL
I GIVE NOTICE that an online meeting of the Community Engagement Committee
will be held on Tuesday 12 January 2021 at 6.30pm when the following matters will
be considered:
AGENDA
1. Apologies for absence.
2. To receive minutes of the Community Engagement Committee meeting held 1
3.
4.
5.
6.
7.
8.
9.
10.
11.

December 2020, enclosed.
Matters arising (if any).
Councillors' declarations of interest (see enclosed).
To consider content for the Hex-press.
To consider a draft Social Media Policy (see enclosed).
To consider seating at the bandstand.
To consider improvements to the skatepark.
To consider a community noticeboard.
To agree a date and time for the next meeting.
Any urgent matters at the Chairman of the meeting’s discretion (matters to be
raised under this item should be written out (if possible) and handed to the
Chairman of the meeting or the Clerk before the meeting begins).

Jane Kevan
Town Clerk
6 January 2021
Hexham Town Council
Council Office
St Andrew's Cemetery
West Road
Hexham
NE46 3RR
01434 609575
clerk@hexhamtowncouncil.gov.uk
Hagenda0121CommunityEngagement
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HEXHAM TOWN COUNCIL
MINUTES OF THE COMMUNITY ENGAGEMENT COMMITTEE MEETING HELD
ON 1 DECEMBER 2020
636. PRESENT: Councillor T Pearson in the Chair and Councillors R Hull, S
Ball, T Gillanders, J Ord, C Hanley, L Panesh and T Cessford.
637. APOLOGIES FOR ABSENCE were received from Councillor Dodds.
638. MINUTES of the meeting held on 21 October 2020, having been
circulated, were AGREED.
639. MATTERS ARISING:
a. SOCIAL MEDIA TRAINING (minute 622b refers). It was noted
that this had taken place online on 23 November and was
useful. A social media policy will be proposed in due course.
b. WINTER/CHRISTMAS LIGHTS (minute 622c and action log
refers). It was noted that the required cable work had been
carried out by the County Council. It was further noted that the
switch-on of the tree lights was streamed by HexhamTV and
that a quote for new lights for the tree by Benson’s Gate is
pending.
c. REMEMBRANCE DAY (minute 622d and action log refers). It
was noted that the second lockdown resulted in only the Mayor
and Vice Lord Lieutenant laying wreaths at 11.00am, with other
wreath layers subsequently laying wreaths at intervals later on
the day. The Mayor and other Councillors had been present at
the War Memorial for the Two Minute Silence on 11 November.
HexhamTV recorded the first wreaths being laid.
d. TERRACYCLE (minute 625 and action log refers). It was noted
that Hexham Community Partnership has confirmed it will
promote this scheme.
e. FESTIVAL OF FLAME (minute 628 and action log refers). It
was noted that this event is still planned but no longer before
Christmas.
f. GOODS SHED (minute 629 and action log refers). It was noted
that further information is pending.
g. DEFIBRILLATOR SITE (minute 630 and action log refers). It
was noted that the new bus station may be the preferred site.
640. DECLARATIONS OF INTEREST: No declarations of interest were
made.
641. HEXPRESS: It was AGREED that future content could include
information on the difference between the Hexham Neighbourhood Plan
and Town Plan, and how the Town Council supports Hexham Youth
Initiative and the Community Centre.
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642. DRAFT HEXHAM HSHAZ COMMUNITY ENGAGEMENT PLAN: It was
AGREED to ask David Coverdale, Senior Programme Officer, to provide
an informal online briefing on the HSHAZ for all Town Councillors on 15
December.
643. DRAFT TOURISM STRATEGY: It was noted that a working group had
now met three times and has a range of representatives. It was
AGREED that the tourism sector in the town will be consulted on the
document in January.
644. QUEEN’S PLATINUM JUBILEE: It was AGREED to set up a working
group with the Community Partnership, Abbey and others to consider an
event in 2022.
645. GREEN FLAG AWARD: Feedback recommendations were considered.
It was AGREED to record a thank you to the Operations Manager for the
excellent maintenance of the Cemetery, contact Hexham Space for
Nature and Hexham in Bloom regarding a nature trail, to consider both
bat and bird surveys, and add information on the “Hexham Cemetery: A
Place of Charm and Historic Interest” booklet to the website.
646. QUALITY STATUS: It was noted that having the Foundation Award and
meeting other criteria takes the Council well on the way to this but there
are some requirements currently not met. It was AGREED to add draft
minutes to the website as soon as approved by the relevant Chair,
consider a publicised programme of speakers at Full Council meetings,
consider a community engagement action plan, and for the Clerk to
propose actions that may be taken in the next few months as a legacy
for the new Council to consider next steps in June/July 2021.
647. NEXT MEETING: It was AGREED that the next Committee meeting will
be held online on Tuesday 12 January 2021 at 6.30pm.

Action Log
Draft a social media policy (minute 639a)
Contact NCC regarding the possibility of placing a
defibrillator at the bus station (minute 639g)
Arrange a HSHAZ briefing (minute 642)
Arrange the draft tourism strategy consultation (minute 643)
Set up a working group to consider the Queen’s Platinum
Jubilee (minute 644)
Pursue the Green Flag Award recommendations as agreed
(minute 645):
Contact Space for Nature and HinB
Contact Sam Talbot
Contact RSPB contact
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Clerk
Clerk
Clerk
Councillor Hull/Admin
Officer
Councillor Pearson

Councillor Ord
Clerk
Councillor Gillanders

Add information to the website
Work towards Quality Status as agreed (minute 646):
Add draft minutes to the website
Consider an action plan
Propose actions
Chairman ………………………………………………
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Clerk/Admin Officer
Clerk
Councillor Pearson
Clerk

HEXHAM TOWN COUNCIL - DECLARATIONS OF INTEREST
Under the Code of Conduct adopted by the Council on 3 September 2012
Councillors must declare if they have a disclosable interest in any matters under
consideration.
To do so Councillors should use one of the following statements:
1.

“I have a disclosable pecuniary interest
in…………………………………………………. (for example) Agenda item 3,
Planning application number 13/1234”.
(NOTE: Code of Conduct paragraphs 11&15 apply).

2. “I have a disclosable personal interest

in………………………………………………….... (for example) Agenda item 4,
Grant aid application by Hexham Youth Initiative
(NOTE: Code of Conduct paragraph 13 applies).
Councillors should familiarise themselves with the Code of Conduct regarding the
definitions of (A) pecuniary interest and (B) other personal interest and their
obligations when declaring any such interests.
To ensure Councillors interests are correctly minuted please use one of the above
statements when declaring an interest.
NB. Should a Councillor wish to take part in the consideration and voting on a matter
or matters in which he/she has a disclosable interest then they may request a
dispensation be granted to enable them to take part in the discussion and voting on it
but at least 10 days’ notice must be given for any dispensation request.
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HEXHAM TOWN COUNCIL
COMMUNITY ENGAGEMENT COMMITTEE
SOCIAL MEDIA POLICY
I recommend that the following draft policy is considered by this Committee before
being referred to the Finance and General Purposes Committee and Full Council.
Jane Kevan
Town Clerk
HEXHAM TOWN COUNCIL
SOCIAL MEDIA POLICY
The use of digital and social media and electronic communication enables the Town
Council to interact in a way that improves communication both within the Council and
between the Council and the people, businesses and agencies it works with and
serves.
The Council has a website (www.hexhamtowncouncil.gov.uk), Facebook page,
Twitter account and uses email. In the future other channels of communication may
be added and the policy applies to any other type of communication such as SMS
(texting) and video conferencing.
The Council will ensure that training is provided for members and officers in
connection with this policy.
This policy sits alongside relevant existing policies which should also be considered,
such as the Code of conduct, and individual Councillors and Council staff are
responsible for what they post in both a Council and personal capacity.
Social media may be used to:









Distribute agendas, post minutes and dates of meetings
Advertise events and activities
Promote good news stories with a linked website or press page
Advertise job vacancies
Retweet or share information from partner agencies such as
Northumberland County Council, Police, Hexham Community Partnership,
etc.
Announce new information
Refer resident queries to the Town Clerk and Councillors
Share any other information relevant to Hexham

Communications from the Council will meet the following criteria:



Be civil, tasteful and relevant
Not contain content that is knowingly unlawful, libellous, harassing,
defamatory, abusive, threatening, harmful, obscene, profane, sexually
oriented or racially offensive
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Not contain content knowingly copied from elsewhere, for which the Council
does not own the copyright
Not contain any personal information
If it is official Council business it will be moderated by either the Chair/Vice
Chair of the Council or the Town Clerk
Not be used for the dissemination of any political advertising





The website and social media is not monitored 24/7 and the Council will not always
be able to reply individually to all messages or comments received. However, the
Council will endeavour to ensure that any emerging themes or helpful suggestions
are passed to the relevant people or organisation(s).
Sending a message or post via Facebook or Twitter will not be considered as
contacting the Council for official purposes and the Council is not obliged to monitor
or respond to requests for information through these channels. Correspondence
should be written or emailed to the Town Clerk or Councillors directly.
The Council retains the right to remove comments or content that includes:





Obscene or racist comment
Personal attacks, insults or threatening language
Potentially libellous statements
Plagiarised material or any material in violation of any laws, including
copyright
 Private, personal information published without consent
 Information or links unrelated to the content
 Commercial promotions or spam
 Alleges a breach of a Council’s policy or the law
The Council’s response to any communication received as above will be to either
ignore it, inform the sender of the Council’s policy or send a brief response as
appropriate. This will be at the Council’s discretion based on the message received,
given the limited resources available. Any information posted on the Facebook page
as above will be removed as quickly as practically possible. Repeat offenders will be
blocked from the Facebook page. The Council may post a statement that “A post
breaching the Council’s social media policy has been removed”.
Code of Practice
When using social media, including email, Councillors and Council staff must be
mindful of the information they post in both a personal and Council capacity and
keep the tone of any comments respectful and informative.
Online content should be accurate, objective, balanced and informative.
Town Councillors and Council staff must not:



Hide their identity using false names or pseudonyms
Present personal opinions as that of the Town Council
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Present themselves in a way that might cause embarrassment to the
Council
Post content that is contrary to the democratic decisions of the Council
Post controversial or potentially inflammatory remarks
Engage in personal attacks, online fights and hostile communications
Use an individual’s name unless given written permission to do so
Publish photographs or videos of minors without parental permission
Post any information that infringes copyright of others
Post any information that may be deemed libel
Post online activity that constitutes bullying or harassment
Bring the Town Council into disrepute, including through content posted
in a personal capacity
Post offensive language relating to race, sexuality, disability, gender, age,
religion or belief
Conduct any online activity that violates laws, regulations or that
constitutes a criminal offence

Publishing untrue statements about a person which is damaging to their reputation is
libel and can result in a court action and fine for damages. This also applies if
someone publishes something libellous on the Council’s social media site.
Councillors’ views in any capacity in advance of matters to be debated by the
Council at a Council or Committee meeting may constitute predisposition,
predetermination or bias and may require the individual to declare an interest at the
meeting(s).
Anyone with concerns regarding content placed on social media sites that denigrate
Town Councillors, Council staff or residents should report them to the Town Clerk.
Where appropriate, the Town Clerk will have the authority to report posts of a
defamatory or libellous nature to any other appropriate agency including Northumbria
Police and Northumbria County Council’s Safeguarding Unit.
Email
The email account is monitored mainly during office hours, Monday to Friday, with
the aim of responses being sent as soon as possible. An “out of office” message
should be used when appropriate.
The Town Clerk is responsible for dealing with email received and passing on any
relevant mail to Councillors or external agencies for information and/or action. All
communications on behalf of the Council will usually come from the Clerk or
otherwise copied to the Clerk. Individual Councillors may communicate directly with
parishioners in relation to their own personal views and, if appropriate, copy to the
Clerk. It should be noted that any emails copied to the Clerk become official and will
be subject to the Freedom of Information Act.
Councillors and staff must not forward personal information on to other people or
groups outside of the Council if this includes names, addresses, email addresses, IP
addresses or cookie identifiers.
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Date of policy: January 2021
Approving committee: Finance & General Purposes
Date of committee meeting: XX/X/2021
Policy version reference: V1
Supersedes: N/A
Policy effective from: January 2021
Date for next review: January 2024
End of Policy
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